Iporpamma :
o0y4enus (MHCTpYyKTANKA) PaboTHuKOB MYHHIHINIAJILHOTO ABTOHOMHOIO
YUPeXKACHHsI JONOJIHATEILHOrO o0pa3oBanus
«lom nerckoro TBOpYecTBay,
CBSI3AHHBIM C OpraHM3ammeii u oGecneyennem AOCTYNHOCTH
AJIs1 HHBAJIM/IOB M JIHIY ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH 310POBbS
00beKTa u yeyr

1. O6mue CBeICHU s

-

L.1. MHCTpYKTax mo BOIpocam obecrieyenus AOCTYNHOCTH JUIS MRBAIIHIIOB | JIHI] ¢ OTPaHUYEHHBIMH
BO3MOXHOCTAMH 3710poBbs (naree - man ¢ OB3) yenyr u okasanus TIPH 5TOM HEOOX0AUMO#H ToMOIIH TIPOBOJIST
CO BCEMH BHOBB IIPHHUMAEMbIMH Ha paboTy Hes3aBHCHMO OT nx o0pa3oBaunus, cTaxa PaboTHI 10 KaHHO}
npodeccun wim AOJDKHOCTH, ¢ BpEMEHHBIMH paboTHuKamu, KOMaHIMPOBAHHBIMH, yyamuMucs i CTyJIeHTaMH,
OpUOBIBIIMMY Ha obyuenue wiu HPaKTHKY.

oMoy B MAY 1O «J/IT».
1.3. Uucrpykrax TIpeAHa3HaYeH s 06yuenus, HHCTPYKTHPOBAHHS paGOTHHKOB YUPXKACHHUS 110 BOIIpocam

npenocrasnmoTcx, OKaszaHus

HHBAIHIOBY.
1.4. TIpomomxurensrocts HHCTpYKTaXka He Gosee 45 MHHYT.
1.5. O npoBenenun HHCTPYKTa)Xka eNaloT 3amucey g ’KYPHAIIe pEruCTpaIliy HHCTPYKTaKa Ha pabouem mecte

1.6. UnCTpyKTax TIPOBOZIATCS B yCTHOI (hopme.
1.7. 3anaun o6yuenus (uHCTpYKTANKa) I [ICpCOHAa IPH €ro pasJIMIHBIX BUAX U ¢popmax:

Buns nacTpyKTaka DopMbI poseeHms HHCTPyKTaxa
Wunusunyansuo Konnexrusro (B manpix rpymnmax
L . M UL BCETO KOJUIEKTHBA)
TIEPBUYHBIH j - IpH nIpreMe Ha paGoTy; - U151 001mero HH(OPMHPOBaHUS O
- IIPH BBEJICHHH HOBBIX Hopsiake paboTsl o obecrnevenno
00s13aHHOCTEI B AOJDKHOCTHY O HOCTYITHOCTH 06BEKTa U
HHCTPYKIHIO pabOTHHKA TIPEAIOCTABIIAEMBIX YCITyT;
- 0 3a/1a4ax 1o OKa3aHHIO MOMOLITH
U 0 B3aUMOJEHCTBHH
TIOBTOPHBI/BHEITAHOBKIH - VIS Pa3BUTHS HABBIKOB paGoTh] ¢ - JUIS Pa3BUTHS
MTI'H; COBEPUICHCTBOBAHMS 3HAHUIA 110
- IIpH NIpHOGpeTeHHH HOBOrD BOIPOCaM TOCTYIHOCTH 06BeKTOR
TEXHUYECKOro H yCIyT;
L (BCHOMOI‘aTeJIbHOFO) cpencrsa, - JUIA 00CYXIIeHUs Hapymenuii

000 PYZIOBAHHUSI, UCIIOJIB3 yeéMoro Tpe6OBaHHﬁ AOCTYITHOCTH,
==



Juis okasanust MI'H; BBISIBJICHHBIX B X0/I€ KOHTPOJIBHBIX
- B CIIy4ae BIABJICHHS HADYIICHHS | MepONPHSTHIL (s uX ycrpaneHus

TpeboBaHuU# U 06sI3aHHOCTEH ¥ HEJIONYIEHHUS BIPEb);
paboTHHKaMu; - IIPH BCTYIUICHHH B CHITy HOBBIX
- IIPH OKa3aHUH IIOMOIIIN JOKYMEHTOB, IIPH IIPUHATHH HOBBIX
uHBaMaam u MI'H HUHCTPYKIHIA, IPABHII U . ;

- TP OpraHU3alMU 00CITy)KUBAHUS
B HOBBIX ()OpMax, Ha HOBBIX
o0BexTax

2. IIporpamma npoBexenns HHCTPYKTaKa

2.1. OCHOBHBIE BOIIPOCEI MHCTPYKTAXKA:
- obume cBenenus 06 yupexaennn MAY HO «I1T», kak o6bekTe, IPEIOCTABJIAIOLIEM YCIIYTH B paMKax
AOCTYIIHOM CPEIbl /ISl HHBAJTH/IOB, XapaKTEPHBIE 0COGEHHOCTH YYPEKICHHUS;
- OCHOBHBIC IIOJIOXKEHHUS 3aKOHO/ATENTLCTBA 110 BOMPOCAM 00ecTeueH s AOCTYMHOCTH I HHBAJIUAOB YCIIYT H
00BEKTOB, Ha KOTOPBIX OHH TPEIOCTABIISIOTCS,
- Konsennus OOH o npaBax HHBAIMIOB — OCHOBHEIE TIOJIOKEHHS, Kacaroluecs 06eCeYeH st JOCTYITHOCTH
JUL HHBAJIUJIOB 0OBEKTOB COLMATBHOMN HHPACTPYKTYPHI B yCIIyT;
- BH/IBI HAPYIICHHH (QyHKIHI opraHu3Ma, TPUBOJAIIHE K HHBATH/IHOCTH, ¥ BBI3BIBAEMBIE HMH OTPAHHYECHUS
CIIOCOBHOCTH OCYIIECTBIIATE COLHAIBHO-OBITOBYIO H€STEIHLHOCTS,
- 9THKa 00IIeHNs ¢ MHBaMAaMH. VHCTpyKuuu 1o TpaBHJIaM STHKETA IIPH OOIIEHHH C HHBATHIAMH;
- O0IIHe MOAXO/BI K 06ECIIEYeHHIO OCTYTHOCTH ISt HHBAJIUIOB 00BEKTOB COIHATLHOM HH(pacTpyKTypHI U
yeuyr;
- TEXHHYCCKHE CPENICTBA 00ECIIEYEHHs JOCTYTHOCTH JUISL HHBATHIOB 0GHEKTOR COLMATBHOM HH(PPACTPYKTYpBI
U yCIIyT; 2
- obecrieyenne OCTYTHOCTH JUIS HHBAITHIIOB YUPEXKAEHHH KyJIBTYpEIL.

HHCTPYKLMS Ne 1
IIpaBuna ITHKETA Npu 00pameHny ¢ HHBATHAAMH

Paboraukamu opranusanuit, npencrasnsronmx YCIIyTH HaCeJIeHHIO, I0JKHA OBITh OKa3aHa OMOIIb
MHBAH/IAM B IIPEO/OTICHUH GapbepoB, MEIIAIOIINX TOTyYeHHIO UMK YCIIYT HapaBHE C JPYTHMH JIULAMH.
CoBokynHOCTE CrIOCOGHOCTEIH, 3HAHMI I YMEHH#, HeOOXOMUMEBIX JUIsl 5 HEKTHBHOrO 0OIIeH:s IpH
OKa3aHHH OMOIIM MHBAH/IAM B [IPEOIOJICHHH GaphepoB HA3BIBAETCS KOMMYHUKAMueHas 3¢hgpekmusnocme.
Kommynukarms (o6menue) PacCMaTpUBaETCA KaK BaXHEHIAs CTOPOHA JIF060H JeATENbHOCTH, BO MHOTOM
obecnieunBaromas ee ycrex u NPOAYKTHBHOCTb. KOMMYHHKATHBHAS KOMIIETEHTHOCTE Heo0XoMMa KaxoMy.

J1s cienuanucToB npoheccHOHANBHO 3HAYUMBIME ABJIAIOTCS YMECHUE NIPABHIILHO BOCIIPUHHMATD U
TIOHHMATD JIPYroro 4enoBeKa, IpaMOTHO OKa3bIBaTh YCIYTH B YIPE)XLCHUH HIIA OpPraHU3al|y.

PasBuTHe KOMMyHHKATUBHEIX yMeHUI CKIabIBACTCS U3 CJIEAYIOUIMX OCHOBHBIX HABBIKOB:

- u36eraTh KOH()IMKTHBIX CUTYaIIMIA; i

- BHUMATEIbHO CIIyIIaTh HHBAIMA U CIIBIIIAT efd;

- PeryIMpoBaTh COOCTBEHHBIE SMOLMH, BOHUKAIOMIHE B Ipouecce B3aUMOICHCTBHS,

- obecrieunBath BBICOKYIO KYIbTYpY U 3THKY B3aHMOOTHOILEHHIA;

- IUBHJIM30BaHHO MMPOTHBOCTOATH MaHHITY IMPOBAHHIO.

CymecTByroT 06mIHe npaBuiIa 3THKETA Ipu OOILIEHHH ¢ HHBATH/IAMH, KOTOPBIMH MOTYT BOCIOJIb30BaThCS
PabOTHHKHM OpraHU3alMii, MPeI0CTABITIONIHX YCIyrl HaCeJICHHUIO, B 3aBHCHMOCTH OT KOHKPETHOM CHTYAIHH:

1. Obpawyenue k yenoeexy: xorua Bbl pasroBapuBacTe ¢ HHBATHAOM:, oOpaImaiTech HEMOCPEICTBEHHO K
HEMY, & HE K CONPOBOX/IAIOMEMY HIIA CYpPIOIIEPEBOIIHKY, KOTOPBIE IIPHCYTCTBYIOT IIPH Pa3roBOpe.

2. Iloocamue pyku: xorja Bac 3HAKOMST C MHBATH]IOM, BIIOJIHE ECTECTBEHHO TOXATh My PyKY, Jaxe Te,
KOMY TpYZHO ABHraTh PyKOH MM KTO IIOJIb3YETCS MPOTE30M, BIIOJIHE'MOTYT II0XAaTh PyKy IIPaByIO MK JEBYIO,
9TO BIIOJIHE JOITYCTHMO.

3. Hasvieatime ce6s u Opyaux: Koraa Bbl BCTpEIacTeCh ¢ 4eI0BEKOM, KOTOPBIH IIIOXO HIIM COBCEM He BHJIT,
00s3aTeNIbHO Ha3bIBalTE ceOst U Tex JOJIEH, KOTOPBIE MPHUIIUTH ¢ BaMu. Eciu y Bac obmas Gecena B rpymme, He
3a0BIBalTE MOACHUTD, K KOMY B JaHHBIH MOMEHT BbI obpamaerech u Ha3BaTh cebs.

4. IIpeonooicenue nomowu: eciu BeI TIpe/UIaraeTe noMOIIb, XKIUTE, II0Ka ee IPUMYT, a 3aTeM CHpalyBaiire,
9TO M KakK JIeNIaTh. -



5. Adexsamnocme u seacnusocmn.: oGpamaffxT'eCL C B3pOCJIBIMA HHBAIIH/IAMH KaK CO B3POCIIBIMH.
- OBpamaiiTecs k HAM 110 UIMeHH U Ha TBI, TOJBKO €CJIH BBl XOPOIIO 3HAKOMBL.

6. He onupaiimecw na Kpecno-KONACKy: OIAPATLCS WM BUCHYTh Ha 9beHi-TO HHBAIMITHOMN KOJICKE — TO 3Ke
CaMoe, YTO ONMPAThCA WM BUCHYTh Ha ee 061ajaTelle, H 3T0 Toxe pasapaxaet. MHBaHIHas KoIscKa — 3T0
acTb HENPHKAacaeMoro IPOCTPAHCTBA YeNI0BEKa, KOTOPEI ee HCIIOJIB3YET.

7. Buumamenvrocme u mepnenusocms: xorna Bt Pa3roBapHUBaeTe C YEJIOBEKOM, HCIIBITHIBAIOIIAM
TPYAHOCTH B OOLIEHHH, CIlylIaliTe ero BHUMATEIILHO. Bynsre Tepnenusel, xute, koraa yenosek cam 3aKOHYHUT
¢pasy. He nonpasnsiite ero u me AoroBapuBaiite 3a Hero. HuKora He npuTBOpsiiiTeCh, YTO BHI IIOHUMaeTe,
CCJIN Ha CaMOM ZIeJie 3TO He TaK, IOBTOPHTE, YTO BEI IIOHSITH, 3TO IOMOKET 9EJIOBEKY OTBETUTH BaM, a BaM —
HOHSATH €ro.

8. Pacnonodicenue ons becedwi: korna Bel TOBOPHTE C YEJI0BEKOM, MOJIB3YIOMMMCS HHBATHHOH KOJISICKOMH
HJIM KOCTBULMH, PacIosIOKHTECh TaK, YTOObI BAllK | €ro I1a3a ObUIH Ha OZIHOM ypOBHE, TOTrIa BaM OyzieT
JIErde pasroBapuBaTh. PasroBapuBast ¢ TeMu, KTO MOXET, YHTATD 110 rybam, pacIonoxuTecs Tak, 9To6sI Ha Bac
aJ1aj1 CBeT

UHCTPYKIMSA Ne 2
IpaBuna sTuKera npu o6pamennu ¢ HHBATHIAMH, MCTIBITHIBAIOIMMH TPYAHOCTH NPH
nepeIBHKeHHH

IlomuuTe, YTO MHBATHIHAS KOJsACKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO YeioBeka. He
obnokaunBaiiTech Ha Hee, He TOJIKAiiTe, He KJIAJUTE Ha Hee HOTH 6e3 paspemeHnus. He kartute
KOJISACKY 6€e3 cornacusi MHBaJIH/a.

Beerna cnipammsaiite, HysxHa 1 omorms, Tpexae 4eM okasatk ee. [Ipemaraiite momomp, eciiu
HYXXHO OTKDBITH JBEPb.

Eciu Bame nipeuiosxenue o momormu TIPHHATO, CIPOCKTE, YTO HYHKHO AENATh, H YETKO CIETYHTE
HHCTPYKIIUSIM. .

Ecnu Bam paspemmmn nepengurars KOJLACKY, CHavaia xature ee MeayieHHo. Kosicka 6s1cTpo
HAabUPAeT CKOPOCTH, M HEOXKHAAHHBIH TOTIOK MOKET IIPHBECTH K IIOTEPE PAaBHOBECHSL.

Beerza mano y6exnaiitecs B qocTymsocTH MECT, I'’ie 3alIaHPOBaHbl MEPOIIPHATHS. 3apaHee
TNOHHTEPECYHTECh, KaKHE MOTYT BO3HHUKHYTH IPOGIEMBI HITH Gapbepsl U Kak HX MOXHO YCTPAHHTS.
He xnonats yenoseka, naxonsmerocs s HHBAIM/IHOH KOJISICKe, 10 CIIHHE WIIH TI0 TIedy.

Ecnu Bo3moxHo, pacnonoskutecs TaK, 4TOObI Ballli JTULA GBLTH HA OJJHOM ypoBHe. U36eraiite
TIOJIOKEHHA, IPH KOTOPOM BallleMy COGECEIHAKY Hy’>KHO 3alPOKH/TBIBATE TOJIOBY.

ITomuuTe, uTO, KaK NpaBHIIO, ¥ THOAEH, HMEIOMIHX TPYAHOCTH NPH NEPEABHKEHHH, HET PobJIeM co
3pEHHEM, CIIyXOM U IIOHMMaHHEM.

He nymaiite, 4T0 HEO6XOXMMOCTD TONB30BATHCS MHBAIHIHOH KOJICKOH — 3TO Tpareaus. DTo crocos
CBOOOZHOTO (€CIIH HET apXHTEKTYPHBIX 6apbepoB) nepesBrkenus. Ects momm, I0JIb3YIOILIHECS
MHBATHIHOH KOJIACKOM, KOTOPBIE HE yTPAaTHIIH CIIOCOBHOCTH XOXUTE | MOTYT IEPEBUIaThCS C
TOMOIIBIO KOCTBLIEH, TPOCTH ¥ T.11. Konsickn oHM HCIONB3yIOT MIs TOT'0, YTOOBI COKOHOMHTH CHJIBI U
OpICTpee mepenBUraThCs.

UHCTPYKIIUSA Ne 3

IpaBuia sTHKeTa NpH 06menuy ¢ HEBaTHAAMH, HMEIOIHMMH HAPYLIEHHE 3PeHHs WM He3PAIHMH

Ilpennaras cBoro nomoms, Hanpassiite CIIOBCKA, HE CTHCKHBAHTE €ro PyKy, MIUTE TaK, KaK BbI
06Br4HO X0omuTe. He HyXHO XBaTaTh CIENOro YeI0BeKa | TalIUTh €T0 3a COOOM.

Onummure Kpatko, ryie BEI HAXOUTECH. Ipenynpesxnatite o npensitcTBHsX: cTyneHsX, Jy’Kax | T.II.
Hcnonesyiite, ecmu 310 ymecTHO, (pd3bl XapaKTepU3yIONIMe 3BYK, 3amax, paccrosuue. Jlemurecs
YBHIECHHBIM.

Ecmu BBI cobupaerech unTars HE3PAIEMY YCIIOBEKY, CHaYaJia peaynpeauTe ero o6 srom. I OBOpHUTE
HOpMaJIbHBIM rojiocoM. He npomyckaiite undopmanuio, eciu Bac 06 3roM He MOIPOCHT.

Eciu 510 BakHOE THCEMO MMM IOKyMEHT, He HYXHO JU1s yO€IMTeNIbHOCTH ero notporats. IIpu sTom
HE 3aMeHsHTe YTeHne nepeckasom. Koraa nespsamii yenoBex 1o/mken MIOJINHCATh TIOKYMEHT,
IpoyHuTakiTe ero oGs3arensHo. MHBATHIHOCTE He 0CBOGOKIAET CIIENOro YeJIoBeKa OT
OTBETCTBEHHOCTH, 00y CIIOBICHHON OKYMEHTOM.

Bcerza obpamaiitecs HenmocpencTBenHo K Y€JIOBEKY, [IaXKe €CJIM OH Bac HE BHIMT, a HE K €ro
3psiYeMy KOMIIaHBOHY. o



Bcerna Hasbisaiite ce6s TIPE/CTABIANTE APYTHX COGECETHUKOB, a TAKIKe OCTaJIbHBIX
IPUCYTCTBYIOIHX. |

Ecnu BBI X0THTE MIOXKATH PYKY, CKaXKuTe 06 3TOM.

Korna BeI npennaraere HE3p;IEMY 4ENOBEKY CeCTh, He ycakuBaiiTe ero, a HallpaBbTe PyKy Ha
CIIMHKY CTyJla WK OJIOKOTHUK. He BoauTe Mo TIOBEPXHOCTH €ro PyKy, a JaiiTe eMy BO3MOXKHOCTE
CBOOOZHO MOTpOraTh mpemer.

Eciu Bac nmonpocumm nomous B3site KaKOH-TO IpeZIMET, He clieqyer TAHYTb KHCTb CJIEIIOTO K
TIPEIMETY 1 Opath ero pykoit 3ToT mpeMer.

Korna Ber o6pamaerecs ¢ TPYNIIOH HE3PSYHX Joeit, He 3a6bIBaliTe Ka)X/IBIi pa3 Ha3bIBATh TOTO, K
KOMY BEI oOparnaerecs.

He 3acraBnsiire pamrero cobeceHuKa Bemars B IIyCTOTY: €CIIH BBI IIepeMeIaeTech, NpeaynpeauTe
€ro o6 3tom.

Brnonue Hopmanemo YHIOTpe6IISATh CII0BO «cMOTpeThY. [l He3psYero yenoBexa 3to O3Ha4aeT
«BHZETh PyKaMu», 0CS3aTh.

U3bGeraiite pacripBuaTex OIPENIENICHHUI ¥ HHCTPYKIIHIA, KOTOpbIe 0GBIYHO COMPOBOXAAIOTCS
’KECTaMH, BBIpXKEHHH Bposie «CTakaH HAXOAUTCS IIe-TO Tam Ha croney. Crapaiitecs GBITH
To4HbIMH: «CTaKaH nocepeaune cromay.

Ecnu BBI 3ameTrimm, uto HE3pSYHH YeI0BeK cOUICS ¢ MapIipyTa, He yIpaBIiTe €ro IBHXEHHEM Ha
PacCTOSHUHY, NIONOUANTE U HANIPaBbTE HA HYXHBIH ITyTh.

Ipu ciycke wimu nmoxseme o CTyNI€HbKaM BEJMTE He3psS4ero NIEPIEHIMKYJISIPHO K HUM.
[lepenBurasce, ve nenaiire PBIBKOB, pe3KuX NBHKeHHH. [Ipu conpoBoxnenun He3psIYero yejaoBeka
HE 3aKJIa[IbIBaliTe PyKH Ha3a1 — 9TO HEYI06HO.

HHCTPYKIUSA Ne 4
IpaBuia sTHKeTa Npu 06pamenny c HHBAIHIAMH, HMEIOIMMII HADYIIEHHe cayXa

PasrosapuBas ¢ yenosexom, Y KOTOpOro IIOXOii CIlyX, CMOTpHTE NpsiMo Ha Hero. He 3aTeMHSITE
CBOE JIMIIO H HE 3aropaKMBalTe ero pyKaMu, BOJIOCAMH HJIH KaKMMH-TO npeaMeTamu. Bam
COOECEeIHHK TOJDKEH HMETh BO3MOKHOCTS CICINTD 32 BEIDAKEHHEM BAlIEro JIAIA.

CymecTByeT HECKOIBKO THIIOB 1 CTemeHei r1yXxoTbl. COOTBETCTBEHHO, CYIIIECTBYET MHOTO
C110c060B O6IIEHH S ¢ TIONBMH, KOTOpsI€ 1710X0 cibimar. Eciu BbI He 3HaeTe, Kakoii IPEATIOYECTh,
CIPOCHTE y HHX.

Hexoropeie mou mMoryt CIIBINIATE, HO BOCIIPHHHMAIOT OT/IC/IbHBIE 3BYyKH HENPABUIBHO. B 3TOM
Cily4ae roBopHTe 00JIee 'POMKO H YETKO, N0J0Hpas NOAXOASIIHIE ypoBeHs. B IpYroM ciiy4ae
NOHANOOHUTCS JIMIIb CHA3UTD BBICOTY rojioca, Tak Kak 4eJI0BEeK yTPaTHII CIOCOOHOCTS BOCIIPUHUMATH
BBICOKHE YaCTOTHL.

Yro6bI mpuBneYs BHHMAaHME H€JI0BEKA, KOTOPBIH ILIOXO CIBIINT, HA30BHTE €0 110 HMeHH. Eciu
OTBETA HET, TO MOXHO CJIErKa TPOHYTH YENIOBEKA HJIH XKe TOMAXATE PYKOIA.

['oBopure sicho u posro. He HYKHO M3IHIIHE MOXYEPKUBATE 9T0-T0. KpHuath, 0coGeHHO B yXo,
TOXKE HE HaJIo.

Ecnu Bac npocsit nosroputs HTO-T0, NONPEOyiTe Nepedpasupoats cBoe IIPETIOKEHHE.
Hcnons3yiite xectsl.

Y6enutecs, 4o Bac nonsum. He crecusiirech CIIPOCHTB, ITOHSI JIX BaC COOECEqHHUK.

Ecimu BsI coobimaere HHpOPMAIHIO, KOTOpas BKIIOYAET B cebs HOMEp, TeXHUYECKHH HITH IPyTroi
CIIOXHBIH TEPMHH, aJIpec, HAITHIIHATE ee, coobmmTe o daxcy um SJIEKTPOHHOM IIOYTOM HITH JIFOOBIM
APYTHUM C1I0cO60M, HO Tak, YT0OBI OHA 6BLUIA TOYHO TOHSATA.

Ecmu cymectsyior Tpynoctu TIpH yCTHOM OOIIEHHH, CIPOCHTe, He Gy et I TpoIe
NIEPENHUCHIBATECSI. '

He 3a6r1Baiite o cpene, KOTOpas Bac OKpysaeT. B GONbIINX MIIH MHOTOIIOMHBIX [IOMEIEHUSAX
TPYZHO OOIIATBCS C JIOABMHE, KOTOPBIE ILTOXO CIIBIIAT. SIpkoe conHue umm Tens Toxe MOryT OBITH
Gapbepamu.

Ouens yacTo riuyxue moau HCIIOJB3YIOT SA3BIK JKeCTOB. Eciu Bl 06maerecs 4epe3 NEPEeBOIYNKA, He
3abyzbTe, 9T0 06paImaThCs Hamo HETIOCPEICTBEHHO K COOeCeIHHUKY, a He K NIEPEBOTYHKY.

He Bce monu, xotopsie mioxo CJIBIIAT, MOTYT YUTATH 110 Iy6am. Bam mywme Beero CIPOCUTH 06
STOM IIp¥ nIepBO# BeTpeyde. Eciu Bam cobecenuuk o6manaer stim HAaBBIKOM, HY>XHO cO6IIOAaTh
HECKOJIBKO BaXKHBIX NpaBuIL. [lomHuTE, yTO S@bKO TPH U3 JIECATH CJIOB XOPOILO IPOYHTHIBAIOTCS.



Hyx#o cmoTpers B yumo COOECEeHUKY U FOBOPHTS SCHO H MEJUICHHO, HCTI0JIb30BATh IIPOCThIE
$passl 1 H36erats HeCyIIECTBEHHBIX CIIOB.

HyX(HO HCIIOJIB30BaTh BBIpa)XCHHE JIUIa, JKECTHI, TCJIOABUIKEHHUS, €CIIH XOTHUTE NMOTYEPKHYTh UIIA
NPOSICHUTH CMBIC]I CKa3aHHOIO.

UHCTPYKLIUS Ns 5

IlpaBuaa sTaKeTa npu o6pamennu ¢ HHBAIHIAMH, HMEIOIUHMH 3a€PKKY B PA3BUTHH H npobseMb1

00IIeHNS, YMCTBEHHbIE HAPY I eHUs

Hcnons3yiire noctynusrii SI3BIK, BBIPDQ)KaUTECh TOYHO H I10 Jeny.

W3Geraiite cloBeCHBIX mITaMIIOB 1 00pa3sHBIX BEIPAXKEHHIH, €CIIH TOHKO BEI He YBEPEHBI B TOM, YTO
Balll COOECEHNUK C HUMH 3HAKOM.

He roBopwure cBricoKa.

He nymaiire, uto Bac He IIOHMYT.

I'oBopst 0 3anavax wm npoexkre, pacckasbiBaiiTe Bce «1o maramy. [aiite BallleMy CoOeCeIHHKY
BO3MOKHOCTb OOBIIPaTh Ka)K/Iblii AT ITOCIIE TOTO, KAK BEI 00BsACHUIH emy.

Hcxonure u3 toro, uro B3POCIIBIN YeJTOBEK ¢ 3aJIEPXKKOM B Pa3BUTHH MMEET TaKOMH ke OIIBIT, KaK |
T000H IPyToii B3pOCIIbIif YenoBex.

Ecin Heo6xomumo, HCIOJIB3YATE HILTIOCTPALIMH HITH (ororpapun.

ByneTte rotoBs nosToputs HeckoNBKO pa3. He cnagaiitecs, eciu Bac ¢ IIEPBOIO pa3a He IOHSIIH.
O6pammaiitecs ¢ yenoBekom ¢ Npo6JieMaMy pasBHTHS TOYHO TaK Xe, KaK BbI 6bI o0pamiammce ¢
TOGBIM IpyruM. .

B Gecene o6eysxnaiire Te xe TEMEI, Kakhe BBl 00CYX/1aeTe ¢ ApyrHMH JIHOIBMH. Hanpumep, nnansr
Ha BBIXOIHBIE, OTITYCK, IIOr0/1a, MOCIEIHHE COOBITHS.

OGpamaiiteck HenocpeacTBeHHO K YEJIOBEKY.

HOMHHTC, 4TO JIXOJIU C 3aICPIKKOH B Pa3BUTHUH NeeCOCOOHBI U MOT'yT IOAIUCHIBATH JAOKYMEHTEI,
JlaBaTh Corjiacue Ha MEIUUHUHCKYIO ITOMOILb U T.O.

HHCTPYKIIUS Ne 6
IlpaBuna stHKeTa 1pH 06pamennu ¢ HHBATHIAMH, HMEIOIIHMH TICHXHYeCKHe HADY I eHUs]

Tcuxuyeckue napywenus — me To xe Camoe, 4To npobIeMBI B pa3BUTHH. JTIOMH ¢ TICHXHIECKHMI
IPOGJIEMaMH MOTYT HCTIBITBIBATE SMOIHOHAIBHEE PACCTPOHCTBA HIIM 3aMEIIATENECTBO, OCTIOKHSIONHE HX
XKH3HB. Y HUX CBOM 0COOBIi ¥ M3MEHYHBELII B3IJISA/l HA MHD.

He Hano mymars, 4to monu ¢ neuxuyeckumu HapyIIEHUAMH 0053aTeIbHO HYXIAI0TCS B
AOTOHATE/ILHON MOMOLIY H CTIENUATEHOM 0GpalIeH .

OGpamaiitecs ¢ MOIBME ¢ IICHXHYECKIMH HapyIICHHAMH KaK ¢ THYHOCTsIMH. He HyXHO nenats
TIPEXKIEBPEMECHHBIX BEIBOJIOB HA OCHOBAHHH OIIBITA OOIIEHHS ¢ JAPYTHMH JIFOJBMH C TaKOMH e
dopmoit uaBamHIHOCTH. 5

He cnenyer nymars, uro mom ¢ nemxuueckum HapylmeHUAMHE 6oJiee APYTrUX CKIOHHBI K HACHITHIO.
9710 Mu. Ecu Be1 ApPYXKETOOHBI, OHH OYIyT 4yBCTBOBATH cebs CIIOKOMHO.

HeBepHo, YTO JIFOOU C IICUXUYECKUMH HapyIEeHUsIMH UMEIOT l'IpOGJICMBI B ITIOHUMaHHUH UM HAXKE 110
YPOBHIO HHTEJUIEKTA, YEM 6GoNBIUHCTRO JIFOJIEH.

Ecnu YCJIOBEK, HMEIOILIUM IICHXUYECKHE HapylmeHus, pacCTpoOeH, CIIpOCUTE ero CHOKOﬁHO, YTO BBI
MOXETE caeIaTh, YTOOBI IOMOYEL eMy.

He TFOBOPHTE PE3KO C YC€JIOBEKOM, UMEIOIIUM IICUXHUYECKHe HapymieHusi, naxxe eciim Y Bac €CTh i
9TOr0 OCHOBAHHMSI. |

HHCTPYKLUSA Ne 7
IlpaBuna sTukera npu o6menun ¢ HHBAJIH/IOM, HCIIBITHIBAIOIIMM 3aTPY/{HEHHS B Peqn

He urnopupyiite mopneit, koropsmm TPYyAHO rOBOPHTS, IIOTOMY YTO IOHATE UX — B BAIIUX HHTEpecax.
He nepe6upaiire u ne monpasnsiite “€II0BEKA, KOTOPBIH HCIBITHIBAET TPYTHOCTH B PEYH.
Haunnaiite roBoputs TombKO TOr T, KOTJ1a € IUTeCh, YTO OH YK€ 3aKOHYHIT CBOKO MbICIT,



He nerraiitecs YCKOPHTE pasroBop. ByasTe rotossr k TOMY, YTO PasroBOP C YETIOBEKOM C
3aTPYZHEHHOM PeYblo 3aiiMeT y Bac Gobiire BpeMeHH. Eciu BBI ciemmmure, Jy4lle, U3BUHUBIIKCE,
AOrOBOPHTECS 06 OGIIEHHH B Apyroe BpeMms.

Cmotpure B uno cobecenHuKy, NIoUIepXKUBaliTe BU3yalbHBINH KOHTAKT. OTHalTe 3Tol Oecene Bce
Ballle BHUMaHHe,

He nymaiire, uro 3aTPyTHEHHUS B PEYH — II0KA3aTeNlb HU3KOro YPOBHS UHTEJIJIEKTA YeJI0BEKa.
Crapaiitecs 3anaBats BOIIPOCEI, KOTOPEIE TPeGYIOT KOPOTKHX OTBETOB HIIH KUBKA.

He npurBopsiitecs, eciu Be He TIOHSLIH, 9TO BaM cKa3aiu. He crecHsiitecs nepecnpocuts. Eciu Bam
CHOBA HE y1aoCh MOHATh, IONPOCKHTE MPOM3HECTH CIIOBO B Gonee MeIeHHOM Teme, BO3MOXKHO, I10
OykBam.

He 3a6wiBaiite, uro HCJIOBEKY C HAapYIIEHHOH PEYbIO TOXKE HyXKHO BHICKA3aThCAL. He nepe6ugaiite ero
M HE II0JIaBJISiTE.

He Topomnute rosopsimero.

Ecmu y Bac Bo3uukaror npoGJieMs! B 06IeHuy, CIPOCHTE, HE XOYET JIM Balll COOECEHUK
HUCIIONIE30BATH IPYTO# CIIOCOG — HANHCATH, HAMEYaTATE,

]




